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Abell (1980), Defining the business: the starting point of strategic planning
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CV Bruno Tunderman

Name: Bruno Marius Tunderman
Address: Boogmuur 2

Zip code: 3991 RS Houten

Country: The Netherlands

Mobile: 06-10878986

E-mail: btunderman@ecotel.nl
Date of birth: 21th May 1967

‘Growth means change and change involves risk, step ping
from the known to the unknown’, George Shinn

Bruno is an ICT business manager with 20 years of experience in Marketing,
Business Development and Sales. With both an ICT education at bachelors
level and a master in marketing management he is optimally equipped for a
strategic and technological position at C-level.

In his 20 years of experience he mostly worked for ICT vendors and System
Integrators in the SAP CRM, ERP, Oracle, Microsoft and Service Oriented
Architecture area. He is very well known with strategic marketing planning,
market orientation, creating value proposition aligned with corporate mission
and vision, database marketing, telemarketing, e-shot marketing, webinars,
event management and data analysis/business intelligence.

1. Specific areas of knowledge

ICT strategy and business process alignment
European tenders

Marketing Program management

Change management

SAP (ERP, CRM, SRM, BI)VolP

SAP Business Intelligence/Business Objects
SAP Central Process Scheduling NetWeaver
SAP migrations and upgrades
Oracle/Peoplesoft/JD Edwards/Siebel
Microsoft Unified Communications

HP datacenter technology

Storage

Networking (HP, Cisco)

VoIP (Mitel, NEC Philips, Avaya)
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2. Competences
Bruno has developed, amongst others, the following competences::

Development of corporate strategies (ldentity, mission, vision,
business definition and objectives);

Alignment of portfolio development and value propositions;
Positioning of ICT related Technologies;

Market orientation and business planning;

Marketing program management with database marketing,
telemarketing, e-shot marketing, webinars, event organization, data
analysis/business intelligence;

Leading project organizations;

Responsible for project planning and business cases;

Service delivery management;

Responsible for quality control using INK/ISO 9001;

Certified on Prince2 project methodology;

Profit & Loss responsibility;

3. Personal characteristics

Integrity;
Visionary;
Innovative;
Professional,
Team player,
Conscientious;
Pragmatic.
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4. Work experience
2001-present:
Ecotel Business Solutions BV

Managing Director

Contracts:
CSN Groep BV — (Februari 2009 — present)

SAP Program manager in cooperation with HP, SAP and SAP
implementation & consultancy partners.

Market & Business planning aligned with corporate strategy, proposition
development and targeting of SAP Enterprise market with SAP Adaptive
Computing en BIA, the Business Intelligence Accelerator.

Responsibility for marketing and business development, sales, project
delivery and quality control. This program led to the national HP marketing
campaign “Fast Start Program” and the SAP “Partner Referral program.”

Total sales and marketing team has 10 FTE’s.

Triple P Nederland BV - (February 2008-November 2009)
Program manager/Sales & marketing

SAP migration project of GDI, Gemeenschappelijk Dienstencentrum ICT, part
of the Dutch central governmental department, Ministry of Justice.

GDl is responsible for technical and functional support of the SAP
applications R/3 Jufar, Jurist, SRM en BI. These applications have been
deployed to service organizations like DJI (Dienst Justiti€le Inrichtingen) en
DFEZ (Dienst Financiéle en Economische Zaken).

Program manager OT2006

Execution of the central government contract Overheid Telefonie 2006 within
Triple P. Responsible for business planning and execution of sales and
delivery for the Ministry of Economic Affairs, Senter Novem, Ministry of
Finance, Ministry of Internal Affairs, Ministry of VROM and many provincial
and local governmental organizations.

The total OT2006 program covers approximately 50.000 end-users, 100
participating organizations and a contract value of 240 million Euro.

Leading the sales and marketing team of 12 FTE's.
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NEC Philips Unified Solutions BV —  (July 2006-February 2008)
Business Development Manager for Philips contact center en SAP CRM/CTI.

Leading the business planning of a new proposition including a software
development team with 6 developers, 1 technical manager, 4 consultants and
6 account managers.

Responsible for business planning of this proposition, writing the business
case, gaining development funds and resources, sales and project delivery
within the EMEA region with total value of 17,5 million Euro.

Redwood Software BV — (May 2005-May 2006)

Partner Program manager EMEA, responsible for development and
deployment of a totally new partner program in the EMEA region. Scope
covered new partner channel including, resellers, consultancy and service
delivery partners.

Ecotel/Pantheon Automatisering BV —  (September 2001-May 2005)
Business Development Manager

Startup of a distribution channel for Network Based contact center solution
based on vendor technologies of Braxtel and Cosmocom.

Projects were delivered to:

Ubizen Nederland BV
Hogenboom vakantieparken
Vega Meet & regeltechniek
Bege Aandrijftechniek

In 2004 the activities were integrated within Pantheon Automatisering. Since
Bruno focused on interim management.
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1997-2001:
Letech Automatisering BV
Business unit manager

Responsible for creating a new business unit in the CRM application area for
the Fast Moving Consumer Goods Industry. Market & Business planning,
creating value propositions and heading up the software development team
to develop software applications and business intelligence tools.

Profit & Loss responsibility of a unit with 10 FTE’s including 4 software
developers, 3 account managers, 2 consultants and 1 secretary.

Projects delivered for:

Gillette Nederland en UK
Ritmeester Cigars

Burger Sohne AG, Zwitersland
Smiths Food Group Nederland en Belgie
Tropicana Nederland en Belgie
Promo Results

Boehringer Ingelheim
Vemedia - Solvay Duphar
Honig Merkartikelen
Koninklijke De Ruijter
RBV-Leaf

HAK

1996-1997:
Baan Company/Matrix Informatie Systemen BV
Account Manager

Vendor and System Integrator van (CRM) Customer Relationship
Management Systems, market leader in The Netherlands. Matrix has been
acquired by Baan in 1997.

Contracts signed at:

Schwarzkopf Nederland
Hero Nederland

Daf Nederland

Aspa Kantoorartikelen
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1994-1996:
Scorpio Network Services nv/sa
Sales & Delivery Manager

Vendor and System Integrator of tailor made (CRM) Customer Relationschip
Management Systems for the Retail and Pharmaceutical Industry.

Projects signed and delivered at:

OHRA Verzekeringen

Aegon Leven

Honig Merkartikelen

Unilever: Iglo-Ola/Unilever Vlees Group (Unox)
CPC Benelux

Douwe Egberts

1992-1994:
Score-Datacom BV/Symbol Technologies Nederland BV
Account Manager

Vendor and System Integrator of Barcode Scanning equipment and terminals
of Symbol Technologies Inc.

Contracts signed at:

Hallmark

Hogenbosch Schoenen
Vendex

M&S Mode

1988-1992:
B-Tree Software BV
Account Manager

Vendor en System Integrator van PC-based cash register systems.
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5. Relevant education and courses

Education:

2009-2010

2008

2005-2007

1998-2001

1984-1987
1979-1984

Courses:

6. Miscellaneous

Birmingham City University (United Kingdom)
MA in marketing management

European Marketing Confederation
Strategic Marketer — Master in Marketing, EQF Level 7

Nederlands Instituut voor Marketing
Nima A,B & C, master level

Hogeschool NOVI
AMBI/HBO ICT, bachelor

Abstede College MEAO CE/BE
Kalsbeek College MAVO D

Prince2 certified - ICM

HP Sales- & Pipeline Management

HP Networking

Cisco Sales Expert

Cisco Advanced Security

Text100 — Media training

Infomentis

Strategic Sales & Conceptual Selling

Miller Heiman — Strategic Selling

Baan Academy — Sales models & methodology

Baan Academy — Dynamic Enterprise Modeling (DEM)

Languages: Dutch — excellent, English — excellent, German - fair

Hobbies: Sailing, Music, Cooking
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